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Online Services 
Using the Practice website will help you to access services 
and your medical records. It will also help us to reduce 
administrative time and eliminate any mistakes that could arise. 
The system is easy to use, and is accessible with any computer, 
tablet or smart phone with an internet connection. The 
Weardale Practice has signed up to the introduction of online 
patient services since its initial concept and actively promotes 
and offers patients the facility to:

Book, view, amend, cancel and print appointments online.

Order repeat prescriptions for medicines or appliances 
online (including all existing repeat prescriptions for both 
medicine and appliances).

Access summary information in your medical record 
including test results, allergies, sensitivities, vaccinations, 
diagnoses and the personal information we hold about 
you, e.g. registered address, date of birth, contact 
numbers and your NHS number.

You can also see other important information in your 
record such as blood pressure readings and medication 
lists which can be particularly useful if you have to attend 
hospital or other appointments.

Complete questionnaires and contact the practice to 
send feedback or update information.



Patient benefits 

Anywhere, anytime access – 24 hours a day,  
7 days a week, at home or abroad using any digital 
device that can access the internet including a  
mobile phone.

Reduces unnecessary visits and phone calls 
to the practice. 

Able to give permission to an authorised proxy  
(relative or carer) to manage appointments and 
prescription ordering. 

Able to check which medication you should be 
taking and when.

Verify that the medication you are taking regularly 
is put on repeat prescription.

Access information on how to take medication  
safely (including information on side effects) through 
links to websites we trust, giving you peace of mind.

Able to check appointment times and 
prescription status.

Ensures you always get the right medication at the 
right time.  



SMS Text Messaging Service
We use an automated system to send patients 
messages. As well as appointment reminders and 
confirmation, we can also let patients know about 
upcoming campaigns, and gather all important 
feedback on the services we provide. Patients can also 
contact us to cancel appointments, freeing them up for 
others, without the need to come into the surgery.

To continue to offer this, it is very important that 
patients consent to being contacted in this way and 
provide the surgery with valid up to date contact 
details, notifying us of any changes.



The alloted times for patients to order their medication by 
telephone changed from 1 May 2018.  Patients are now able 
to telephone the surgery to order their repeat medication 
between 2pm and 4pm, Monday to Friday. 

This change, to a less busy time of the day, makes it easier for 
patients to contact the surgery for urgent visit requests or 
appointments each morning. As the new time slot is during a 
quieter period, it ensures you always get the right medication at 
the right time. 

The practice has changed the telephone ordering time as 
an alternative to stopping this service altogether following 
consultation with our Patient Participation Group. 

Urgent prescription requests will always be dealt with on receipt 
at the surgery.  

Online prescription ordering is available 24/7 to all patients who 
choose to sign up to this service online at SystmOnline.

Patients will still have the option to hand in or post their 
requests to any of our three branch sites or local pharmacies.

We have also rolled out online repeat prescription dispensing. 
For patients with stable recurring medication, this will save you  
coming to the surgery to order it. Your medication will then be 
available to collect monthly from a pharmacy of your choice. 
This will be subject to the patient attending an annual review of 
their repeat medication.  

Telephone Prescription Requests



How to sign up to online areas
We require photo ID to give you your username and 
password, you can do this at any of the practice sites.

Ordering Repeat  
Medication on SystmOnline

1.  Enter username and password into SystmOnline   
 login screen and click ‘Login’.



2.  From the ‘Home’ screen select ‘Medication’.



3.  Your medication is displayed.



4.  To order existing medication,  tick the item(s) that you require.
(NB: items that are not yet due will not have a tick box option).

5.  Click ‘Request Medication’.



6.  The following screen is displayed.  

7.  Check the medication requested is correct and, if required,  
 any notes can be added for the practice staff, ie “early   
 request due to holidays”.



8.  Click ‘Request Medication’ again to order the medication.

10.  Click Logout. 

Please note there is also an app available to use on a smartphone. 
However the display will differ from the above illustration.

9.  A ‘Medication Order Summary’ message is displayed with   
 the option to ‘Print Confirmation’ if required. 
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