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We know that every appointment and contact with  
the NHS matters. We are introducing Care Navigation 
to make sure you get to the right person to provide 
you with the appropriate care. Care Navigation offers 
our patients the choice by providing information to 
help move through health and social care services 
and to access the support that is right for them. For 
example, seeing a community pharmacist for a minor 
ailment, instead of a GP.

Care Navigation



Highly trained staff - Care Navigators 
- here at Weardale Practice will work 
with patients to guide them to the 
most appropriate person or service. 
You may be directed to a person or 
service within the practice as well as 
other NHS organisations, social care 
and in the community. For example, 
you may be offered information and 
the choice to access an appointment 
with a member of the Practice Nursing 
Team or a local Pharmacist. 



Weardale Practice already operates ‘internal 
navigation’ to help ensure that you are 
seen and treated by the most appropriate 
member within the practice. Care Navigation 
will extend the range of options and 
choices you have about accessing the right 
support for you and can help to free up GP 
appointment time for those patients who 
need to be seen by a GP.

If there is any doubt regarding the suitability 
of an alternative service or support for you, 
then you will normally be directed to a GP 
or Nurse within Weardale Practice. Care 
Navigators will not make clinical decisions.



Initially we are looking at seven pathways being included:

As a patient you will still have the choice of whether to accept 
what is being offered through Care Navigation and can still 
request to see your GP, or another member of practice staff, if 
you wish. A note that the offer of ‘Care Navigation’ was declined 
will be added to your record as part of our ongoing monitoring 
of the service.

Other areas which have already implemented Care Navigation 
have reported no additional delays in being able to respond to 
patients’ queries. Practice staff will have easy access to clear 
information which can be provided to help patients choose the 
most appropriate service. 

The use of Care Navigation in West Wakefield freed up 5% of 
GP clinic time during the first year through offering options to 

patients, while in year two it saved 10%. In both years they saw no 
increase in waiting times for patients and feedback from patients 
and staff was positive.

 Stopping Smoking

 Sexual Health

 Community Pharmacy

 Citizens Advice Bureau (e.g. benefits and  
 evidence claims)

 Wellbeing for Life advice and support (e.g. weight loss)

 Minor Eye Ailments (in place from Winter 2018)

 Practice Services - those already provided by other  
 members of staff, for example immunisations

What services are included?



Care Navigation is a new system, and we are 
committed to making sure it works well and  
delivers a benefit to patients.

Our staff have been through extensive training to 
enhance their knowledge of the services available, and 
how to access them through the new systems.

Performance will be monitored and reviewed regularly, 
and you will, of course, have the chance to share your 
views and help us improve the system though the 
Friends and Family Test.
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